HealthELearning Portal

Hints and Tips for Home Users

1) Introduction

The following hints and tips are provided to assist you in gaining a basic understanding of what you need if you want to use the HealthELearning portal via the internet from a remote PC i.e. a home PC. This guide is aimed at the novice PC user.

2) PC Minimum Specification 

The PC you use to access the HealthELearning Portal must meet a minimum standard. This is:

· Pentium 150MHz processor 

· 64MB of RAM 

· 30MB of free hard disk space 

· 800x600 screen resolution (small fonts setting), 16-bit colours 

· Windows 2000, Windows XP

· MS Office 2000 Professional, XP Professional, 2003 Professional

· MS Internet Explorer Version 6 or later

· You will need to enable JavaScript and Cookies within the settings of this software 

Any new PC purchased in the last two or three years is likely to meet these requirements. 

3) How To Get Access To The Internet 
The HealthELearning portal is accessible from the Internet, so you will need a connection to the Internet. This requires a modem and an access point to the Internet. 

If you currently have Internet access, but are having technical problems with the HealthELearning Portal please move to section 4.
Access to the Internet is provided by Internet Service Providers (ISPs) such as BT, Sky, Virgin Media, AOL, Tiscali and many other suppliers.  The connection and modem you choose will need a minimum bandwidth of 56KB. 

Modems: You may already have one of these built into your PC or one may be purchased as a card you slot into the PC, or as an external box. Some ISPs will supply you with a modem as part of their installation package. 
Internet Connections: the market is very competitive and there are many differing options for connecting to the Internet.  You can connect via your phone line on various dial-up packages or via dedicated links such as broadband.  Typically, your ISP will offer you a monthly package, which will include; email and web access, download/upload capabilities, and newsgroups.  If these terms are not familiar to you, do not worry, they soon will be. Your choice of ISP will be governed by cost and your intended usage of the Internet; Shopping around is advisable. 
Internet access from your PC brings many benefits. However, it also opens your PC to the outside world. It is advisable to protect your PC from virus attack and from other unauthorised access, using a virus checker and a firewall. Both these can be readily obtained from PC suppliers.
4) Troubleshooting

If you are having problems accessing the HealthELearning Portal or launching practice tests please complete the checks below.

4.1 Internet Settings

In order to use the HealthELearning Portal from your PC, you must configure your Internet Explorer package so that it is compatible with the HealthELearning Portal. The following instructions detail the configuration needed for compatibility with the HealthELearning Portal.
4.1.1 Security Options To ensure you have all the right options enabled to access the Portal: 
a) Launch Internet Explorer 
b) Go to the Tools menu and select Internet Options.      
c) Select the Security tab .     
d) Click on the Custom Level button. 
e) You should now be in the Security Settings window.       
f) You need to check that all the items in the list are enabled, except:

i. Don't prompt for client certificate selection – should be disabled
ii. Download unsigned ActiveX controls – should be disabled
iii. Initialize & script ActiveX controls not marked as safe – should be disabled
iv. User Authentication, the option to choose is - Automatic logon only in Intranet zone.
g) Click OK to close the window
4.1.2  Adding The HealthELearning Portal Website To Your List of Trusted Sites (important if you have Pop Up blocking software).  To make the HealthELearning Portal a trusted site for your Internet Explorer:

a) Launch Internet Explorer

b) From the Tools menu select Internet Options
c) Select the Security tab.
d) Click on the Trusted Sites symbol(green circle with a white tick) once.
e) Click on the Sites button.
f) Under “Add the web site to the zone:” enter http://www.HealthELearning.net and click on the Add button
g) Click OK to close the window
In the “Trusted Sites” window please ensure the “Require server verification (https:) for all sites in this zone” is not ticked.
4.1.3 Third Party Pop Up Blockers i.e. Google and MSN

If you have any third party pop up blocker running on your PC please ensure these have been disabled.
4.2 Support Files

Before you can run practice tests on your home PC you will need to ensure that you have downloaded support files.  Practice tests will not run without these files.  For further information and instructions on downloading these files please click on the “NCC installation instructions” link at the top of the practice test page.  Click on the “download instructions” link.   

Once the installation of the support files is complete, check to make sure you have a copy of atsonline.ini file on the root directory of the C: drive.  

4.3 Firewalls 
If you have a personal firewall or broadband in place, the firewall must allow the following web addresses through (you may need to send these to your broadband internet service provider):

· http://www.healthelearning.net/
· http://www.course-source.net/
· http://www1.course-source.net/
· http://www2.course-source.net/
· http://content.course-source.net/
· http://content1.course-source.net/
· http://content2.course-source.net/
4.4 Anti Virus Software 

Turn off your anti virus software and try to run practice tests.  If you find that this allows you to run practice tests then you will need to ascertain how to run your anti virus software so that it will allow traffic from the HealthELearning Portal.  You may need to speak to your anti virus software vendor for instructions on how to do this.  Remember to turn your anti virus software back on.  
4.5 Using AOL
There is currently a known issue with AOL.  If you are using AOL please try the following:

a) Log onto AOL so you are connected to the Internet
b) Minimise the window that appears (AOL homepage)
c) Open another Internet Explorer window
d) Access the HealthELearning Portal via this window
5) Support Services

HealthELearning Portal – responsibility for answering your queries and resolving problems with the portal lies with your local learning centre.  You will need to contact them if your have any problems.
PC access to the Internet – responsibility for any problems with setting up your PC for Internet access or if your PC does not gain access to the Internet lies with your ISP.
PC operating system, internet browser, firewall, anti-virus software and other PC software issues – queries and problems with these should be directed to your usual PC Support Engineer.  
Disclaimer

The information given here is for general guidance and information purposes only. You are responsible for your own PC. Any action you take to enable you to access the HealthELearning Portal is taken at your own risk. Course Source Limited does not accept responsibility for any loss of data or damage to your PC and other equipment.
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